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Note: As i tried to use the request service without having an account on the website I was unable to recieve any output.I have assumed that the user can only request for the services if he has an account on the website. 

Use Case Document

 Use case name: Service Request Functionality

 Use case id:1.1

Created by:Kiran Singh

Date of creation: 14/7/2014

preconditions: User should be registered and have an account  on the website for  requesting  

                        services.        

                        User should be logged in his/her account.

                        The user should be connected to internet.

Description:  when a user want to request for a service provided by the company the functionality should behave as folows:

Work flow: 

·  User wants to used the request service functionality

·  Users logs in.

·   User enters the type of service he/she needs. the system checks weather the entered service is     provided by the company  and  is available in the database.

· If the service is not provided or available ,the system request of some other service needed by the user or the process is stopped.

· If the service is availabe ,the system requests for more detail on the type of service the user needs  such as:

·   type of Area,

·   address of the area

·  what time the service is required.

· for how long the service is needed(duration)

· System accepts the inputs from the user evaluates the data in ths backend and provides the necessary outcome such as: 

· date availiability of the service

· number of employees needed for that particular service 

· As per the area the price estimation for the service

Post conditions: user is able to  access the service request  functionalty after log in.

                          User get the information requested by him/her.

Assumptions: 

Validations:   It will accept only those services that are provided by the company.

                     The address field has contraints such as for zip code it accepts only numeric input and  

                      it should be valid.

                      For type of area the service is needed. For eg: for house. For office. It accepts only 

                      alphabetic input.

                    For how many number of area, like number of houses, office the service is needeed.  It 

                    accepts  numeric and a special character “-”. 
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